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ABSTRACT 

Education is fundamental for achieving full human potential, developing an equitable and just 

society, and promoting national development. Providing universal access to quality education is the key 

to India’s continued ascent, and leadership on the global stage in terms of economic growth, social 

justice and equality, scientific advancement, national integration, and cultural preservation. Universal 

high-quality education is the best way forward for developing and maximizing our country's rich talents 

and resources for the good of the individual, the society, the country, and the world. India will have the 

highest population of young people in the world over the next decade, and our ability to provide high-

quality educational opportunities to them will determine the future of our country. The global 

education development agenda reflected in the Goal 4 (SDG4) of the 2030 Agenda for Sustainable 

Development, adopted by India in 2015 - seeks to “ensure inclusive and equitable quality education and 

promote lifelong learning opportunities for all” by 2030. Such a lofty goal will require the entire 

education system to be reconfigured to support and foster learning, so that all of the critical targets and 

goals (SDGs) of the 2030 Agenda for Sustainable Development can be achieved. The gap between the 

current state of learning outcomes and what is required must be bridged through undertaking major 

reforms that bring the highest quality, equity, and integrity into the system, from early childhood care 

and education through higher education. The aim must be for India to have an education system by 2040 

that is second to none, with equitable access to the highest- quality education for all learners regardless 

of social or economic background. This paper is main focus on the new education policy in 2020 in 

higher education in present study. 
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INTRODUCTION 

The world is undergoing rapid changes in the knowledge landscape. With various dramatic scientific 

and technological advances, such as the rise of big data, machine learning, and artificial intelligence, 

many unskilled jobs worldwide may be taken over by machines, while the need for a skilled workforce, 

particularly involving mathematics, computer science, and data science, in conjunction with 

multidisciplinary abilities across the sciences, social sciences, and humanities, will be increasingly in 

greater demand. With climate change, increasing pollution, and depleting natural resources, there will 

be a sizeable shift in how we meet the world’s energy, water, food, and sanitation needs, again resulting 

in the need for new skilled labour, particularly in biology, chemistry, physics, agriculture, climate 

science, and social science. The growing emergence of epidemics and pandemics will also call for 

collaborative research in infectious disease management and development of vaccines and the resultant 

social issues heightens the need for multidisciplinary learning. There will be a growing demand for 

humanities and art, as India moves towards becoming a developed country as well as among the three 

largest economies in the world. 

This National Education Policy 2020 is the first education policy of the 21st century and aims to address 

the many growing developmental imperatives of our country. This Policy proposes the revision and 
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revamping of all aspects of the education structure, including its regulation and governance, to create a 

new system that is aligned with the aspirational goals of 21st century education, including SDG4, while 

building upon India’s traditions and value systems. The National Education Policy lays particular 

emphasis on the development of the creative potential of each individual. It is based on the principle 

that education must develop not only cognitive capacities - both the ‘ foundational capacities ’of literacy 

and numeracy and ‘higher-order’ cognitive capacities, such as critical thinking and problem solving – 

but also social, ethical, and emotional capacities and dispositions. 

The new education policy must provide to all students, irrespective of their place of residence, a quality 

education system, with particular focus on historically marginalized, disadvantaged, and 

underrepresented groups. Education is a great leveler and is the best tool for achieving economic and 

social mobility, inclusion, and equality. Initiatives must be in place to ensure that all students from 

such groups, despite inherent obstacles, are provided various targeted opportunities to enter and excel in 

the educational system. 

A good education institution is one in which every student feels welcomed and cared for, where a safe 

and stimulating learning environment exists, where a wide range of learning experiences are offered, and 

where good physical infrastructure and appropriate resources conducive to learning are available to all 

students. Attaining these qualities must be the goal of every educational institution. However, at the 

same time, there must also be seamless integration and coordination across institutions and across all 

stages of education. 

 

The fundamental principles that will guide both the education system at large, as well as the individual 

institutions within it are: 

 recognizing, identifying, and fostering the unique capabilities of each student, by sensitizing 

teachers as well as parents to promote each student’s holistic development in both academic and non-

academic spheres; 

 according the highest priority to achieving Foundational Literacy and Numeracy by all students 

by Grade 3; 

 flexibility, so that learners have the ability to choose their learning trajectories and programmes, 

and thereby choose their own paths in life according to their talents and interests; 

 no hard separations between arts and sciences, between curricular and extra-curricular 

activities, between vocational and academic streams, etc. in order to eliminate harmful hierarchies 

among, and silos between different areas of learning; 

 multidisciplinary and a holistic education across the sciences, social sciences, arts, humanities, 

and sports for a multidisciplinary world in order to ensure the unity and integrity of all knowledge; 

 emphasis on conceptual understanding rather than rote learning and learning-for-exams; 

 creativity and critical thinking to encourage logical decision-making and innovation; 

 ethics and human & Constitutional values like empathy, respect for others, cleanliness, 

courtesy, democratic spirit, spirit of service, respect for public property, scientific temper, liberty, 

responsibility, pluralism, equality, and justice; 

 promoting multilingualism and the power of language in teaching and learning; 

 life skills such as communication, cooperation, teamwork, and resilience; 

 focus on regular formative assessment for learning rather than the summative assessment that 

encourages today’s ‘ coaching culture’ ; 

 extensive use of technology in teaching and learning, removing language barriers, increasing 

access for Divyang students, and educational planning and management; 

 respect for diversity and respect for the local context in all curriculum, pedagogy, and 
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policy, always keeping in mind that education is a concurrent subject; 

 full equity and inclusion as the cornerstone of all educational decisions to ensure that all 

students are able to thrive in the education system; 

 synergy in curriculum across all levels of education from early childhood care and education to 

school education to higher education; 

 teachers and faculty as the heart of the learning process – their recruitment, continuous 

professional development, positive working environments and service conditions; 

 

The Vision of this Policy in 2020 

This National Education Policy envisions an education system rooted in Indian ethos that contributes 

directly to transforming India, that is Bharat, sustainably into an equitable and vibrant knowledge 

society, by providing high-quality education to all, and thereby making India a global knowledge 

superpower. The Policy envisages that the curriculum and pedagogy of our institutions must develop 

among the students a deep sense of respect towards the Fundamental Duties and Constitutional values, 

bonding with one’s country, and a conscious awareness of one’s roles and responsibilities in a 

changing world. The vision of the Policy is to instill among the learners a deep-rooted pride in being 

Indian, not only in thought, but also in spirit, intellect, and deeds, as well as to develop knowledge, 

skills, values, and dispositions that support responsible commitment to human rights, sustainable 

development and living, and global well- being, thereby reflecting a truly global citizen. This policy 

envisages that the extant 10+2 structure in school education will be modified with a new pedagogical 

and curricular restructuring of 5+3+3+4 covering ages 3-18 as shown in the representative of higher 

education system in India. 

 

OBJECTIVES 

The objectives of the study are as new education policy in 2020 of higher education in India as 

follows. 

1. To study of Quality Universities and Colleges: A New and Forward-looking Vision for 

India’s Higher Education System 

2. To evaluate the Optimal Learning Environments and Support for Students 

 

The purpose of the education system is to develop good human beings capable of rational thought and 

action, possessing compassion and empathy, courage and resilience, scientific temper and creative 

imagination, with sound ethical moorings and values. It aims at producing engaged, productive, and 

contributing citizens for building an equitable, inclusive, and plural society as envisaged by our 

Constitution. 

 

QUALITY UNIVERSITIES AND COLLEGES: A NEW AND FORWARD-LOOKING 

VISION FOR INDIA’S HIGHER EDUCATION SYSTEM 

Higher education plays an extremely important role in promoting human as well as societal well- being 

and in developing India as envisioned in its Constitution - a democratic, just, socially- conscious, 

cultured, and humane nation upholding liberty, equality, fraternity, and justice for all. Higher 

education significantly contributes towards sustainable livelihoods and economic development of the 

nation. As India moves towards becoming a knowledge economy and society, more and more young 

Indians are likely to aspire for higher education. 

Given the 21st century requirements, quality higher education must aim to develop good, thoughtful, 

well-rounded, and creative individuals. It must enable an individual to study one or more specialized 
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areas of interest at a deep level, and also develop character, ethical and Constitutional values, 

intellectual curiosity, scientific temper, creativity, spirit of service, and 21st century capabilities 

across a range of disciplines including sciences, social sciences, arts, humanities, languages, as well as 

professional, technical, and vocational subjects. A quality higher education must enable personal 

accomplishment and enlightenment, constructive public engagement, and productive contribution to the 

society. It must prepare students for more meaningful and satisfying lives and work roles and enable 

economic independence. 

 

At the societal level, higher education must enable the development of an enlightened, socially 

conscious, knowledgeable, and skilled nation that can find and implement robust solutions to its own 

problems. Higher education must form the basis for knowledge creation and innovation thereby 

contributing to a growing national economy. The purpose of quality higher education is, therefore, more 

than the creation of greater opportunities for individual employment. It represents the key to more 

vibrant, socially engaged, cooperative communities and a happier, cohesive, cultured, productive, 

innovative, progressive, and prosperous nation. 

 

Some of the major problems currently faced by the higher education system in India include: 

1. a severely fragmented higher educational ecosystem 

2. less emphasis on the development of cognitive skills and learning outcomes 

3. a rigid separation of disciplines, with early specialisation and streaming of students into 

narrow areas of study 

4. limited access particularly in socio-economically disadvantaged areas, with few HEIs that teach 

in local languages 

5. limited teacher and institutional autonomy 

6. inadequate mechanisms for merit-based career management and progression of faculty and 

institutional leaders 

7. lesser emphasis on research at most universities and colleges, and lack of competitive peer- 

reviewed research funding across disciplines 

8. suboptimal governance and leadership of HEIs 

9. an ineffective regulatory system; and 

10. large affiliating universities resulting in low standards of undergraduate education. 

 

This policy envisions a complete overhaul and re-energising of the higher education system to 

overcome these challenges and thereby deliver high-quality higher education, with equity and inclusion. 

The policy’s vision includes the following key changes to the current system: 

 moving towards a higher educational system consisting of large, multidisciplinary universities 

and colleges, with at least one in or near every district, and with more HEIs across India that offer 

medium of instruction or programmes in local/Indian languages 

 moving towards a more multidisciplinary undergraduate education 

 moving towards faculty and institutional autonomy 

 revamping curriculum, pedagogy, assessment, and student support for enhanced student 

experiences 

 reaffirming the integrity of faculty and institutional leadership positions through merit- 

appointments and career progression based on teaching, research, and service 

 establishment of a National Research Foundation to fund outstanding peer-reviewed research 

and to actively seed research in universities and colleges 
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 governance of HEIs by high qualified independent boards having academic and 

administrative autonomy 

 “light but tight” regulation by a single regulator for higher education 

 increased access, equity, and inclusion through a range of measures, including greater 

opportunities for outstanding public education; scholarships by private/philanthropic universities for 

disadvantaged and underprivileged students; online education, and Open Distance Learning (ODL); and 

all infrastructure and learning materials accessible and available to learners with disabilities. 

 

OPTIMAL LEARNING ENVIRONMENTS AND SUPPORT FOR STUDENTS 

Effective learning requires a comprehensive approach that involves appropriate curriculum, engaging 

pedagogy, continuous formative assessment, and adequate student support. The curriculum must be 

interesting and relevant, and updated regularly to align with the latest knowledge requirements and to 

meet specified learning outcomes. High-quality pedagogy is then necessary to successfully impart the 

curricular material to students; pedagogical practices determine the learning experiences that are 

provided to students, thus directly influencing learning outcomes. The assessment methods must be 

scientific, designed to continuously improve learning and test the application of knowledge. Last but 

not least, the development of capacities that promote student wellness such as fitness, good health, 

psycho-social well-being, and sound ethical grounding are also critical for high-quality learning. 

Thus, curriculum, pedagogy, continuous assessment, and student support are the cornerstones for quality 

learning. Along with providing suitable resources and infrastructure, such as quality libraries, 

classrooms, labs, technology, sports/recreation areas, student discussion spaces, and dining areas, a 

number of initiatives will be required to ensure that learning environments are engaging and supportive, 

and enable all students to succeed. 

First, in order to promote creativity, institutions and faculty will have the autonomy to innovate on 

matters of curriculum, pedagogy, and assessment within a broad framework of higher education 

qualifications that ensures consistency across institutions and programmes and across the ODL, online, 

and traditional ‘ in-class’ modes. Accordingly, curriculum and pedagogy will be designed by 

institutions and motivated faculty to ensure a stimulating and engaging learning experience for all 

students, and continuous formative assessment will be used to further the goals of each programme. All 

assessment systems shall also be decided by the HEI, including those that lead to final certification. The 

Choice Based Credit System (CBCS) will be revised for instilling innovation and flexibility. HEIs shall 

move to a criterion-based grading system that assesses student achievement based on the learning goals 

for each programme, making the system fairer and outcomes more comparable. HEIs shall also move 

away from high- stakes examinations towards more continuous and comprehensive evaluation. Finally, 

all programmes, courses, curricula, and pedagogy across subjects, including those in- class, online, and 

in ODL modes as well as student support will aim to achieve global standards of quality.1 

 

CONCLUSION 

Entry into quality higher education can open a vast array of possibilities that can lift both individuals as 

well as communities out of the cycles of disadvantage. For this reason, making quality higher education 

opportunities available to all individuals must be among the highest priorities. This Policy envisions 

ensuring equitable access to quality education to all students, with a special emphasis on SEDGs. The 

dynamics and also many of the reasons for exclusion of SEDGs from the education system are common 

across school and higher education sectors. Therefore, the approach to equity and inclusion must be 

common across school and higher education. Furthermore, there must be continuity across the stages to 

ensure sustainable reform. Thus, the policy initiatives required to meet the goals of equity and inclusion 
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in higher education must be read in conjunction with those for school education. There are certain 

facets of exclusion, that are particular to or substantially more intense in higher education. These must 

be addressed specifically, and include lack of knowledge of higher education opportunities, economic 

opportunity cost of pursuing higher education, financial constraints, admission processes, geographical 

and language barriers, poor employability potential of many higher education programmes, and lack of 

appropriate student support mechanisms. 

 

REFERENCE 

1. The report of National Education Policy 2020 Ministry of Human Resource Development 

Government of India 


